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Overview

 Governance Review Task Force

 Great Library

 Initiatives, consultations & focus groups 

 LSO Connects

 Paralegal Future Vision Working Group 

 Trust account management and enforcement project

• Pro bono services CPD eligibility pilot project

 Resources and supports for lawyers and paralegals



Governance Review Task Force update

 Implementation of the recommendations in O’Connor 
report

 Improved policies and procedures
 Clear and unambiguous approval process for CEO 

compensation
 Enhanced accountability and transparency



Changes to the Great Library

 The Law Society will be transitioning out of certain provincially-
owned spaces within Osgoode Hall that have historically 
supported aspects of the Great Library’s operations.

 We are working closely with the Province to help facilitate this 
transition in a way that maintains continuity of service.



Initiatives, consultations & focus groups
Listening to you 

Trust account management and enforcement project

Piloting some pro bono services as an eligible activity 
for Continuing Professional Development

Paralegal Future Vision Working Group

LSO Connects



Initiatives
LSO Connects

• Enhanced navigation and system 
improvements

Coming soon:
• Streamlined process for generating 

and paying your annual fee
• Updated invoice printing
• Additional option for multifactor 

authentication



 Initiatives
LSO Connects

Our goal: 
To enable self-service to 
minimize the time you spend 
on the administration of your 
licence. 
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Focus Groups 
& Consultation

Paralegal Future 
Vision Working 

Group 

Established in November 2024 to explore long-
term challenges facing the paralegal profession 
and develop recommendations for its 
sustainability and growth.

• Phase 1: Information Gathering – Complete
• Phase 2: Stakeholder Engagement 

• Focus groups with individual paralegals – 
Complete 

• Consultations with organizations and 
equity associations – Upcoming January 
2026

• Final report: Fall 2026 



Initiatives
Trust account management and enforcement project

Enhancing Law Society oversight of trust account records

Facilitating early identification of account management issues

Improving Law Society’s ability to intervene quickly and effectively

Reducing burdens for licensees where possible 



 Initiatives
Trust account management and enforcement project

• Update language to clarify requirements
• Remove outdated provisions
• Enhance public protection by narrowing unnecessary exceptions
• Update method by which client funds can be moved from trust 

By-law 9 amendments

• Enhance efficiency of the practice review program
• Provide more flexibility in the form of the final report

By-Law 11 amendments

• Authorize release of trust account records to Law Society in certain circumstances

Authorization and direction requirement
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Consultation

Piloting some 
pro bono 

services as an eligible 
activity for Continuing 

Professional 
Development

• Meaningful incentive to engage in 
eligible pro bono work, particularly for 
sole practitioners and those without 
employer support

• A practical way for both the Law 
Society and licensees to support 
access to justice, while advancing 
professional competence

Provide input by November 28
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Practice supports 
and resources

Cybersecurity

Client contingency planning

Bridge to Practice

Foundations of Sole Practice 
Course

Great Library
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Practice supports 
and resources

Coach and Advisor Network

Practice Management Helpline

Member Assistance Program



Practice resources
Cybersecurity

• Checklists with easy-to-follow 
steps aimed at preventing 
cyber-attacks and providing 
guidance on what to do if you 
are a cyber-attack victim

• Infographic explaining what 
you need to know about 
deepfake technology



Practice resources
Client contingency planning

Resources, checklists, templates and additional support: 
Client contingency planning - Paralegal | Law Society of Ontario

Watch:
• On-demand CPD Programs 
• Short Videos on Youtube 
• A2J Week 2025: Ready for Anything: Prepare for the 

Unexpected with Contingency Planning for Paralegals

Please email contingencyplanning@LSO.ca if you'd like to be 
included in a roster of licensees who are willing to serve as 
administrators. 
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Practice resources 
for paralegals and lawyers 



Practice resources
The Great Library

• Legal research support 
• Document delivery service
• On-line databases and e-resources
• Central support hub for courthouse 

libraries across Ontario



Supports for paralegals and lawyers



Learn more at LSO.ca
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